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Information Security Management System (ISMS) Policy

Rajshahi Krishi Unnayan Bank (RAKUB) is a state-owned specialized bank in Bangladesh,
primarily established to finance the agricultural sector and promote rural economic development,

especially in the northwestern regions of the country. As a financial institution with extensive
grassroots-level operations, RAKUB handles a significant volume of data and digital
transactions, making it highly sensmve to the threats of Information and Communication
Technology (ICT) Security.

RAKUB is committed to protecting its information assets through a-structured process of due
diligence. This itcludes identifying both visible and underlying threats and vulnerabilities, taking
appropriate . preventive and corrective actions against ICT-related. risks, and ensuring the
cybersecurity resilience of the bank.

RAKUB ackrowledges the importance of legal and regulatory compliance in maintaining an
effective Information Security Management System. The bank ensures alignment with' the
appiicable local laws, Bangladesh Bank ICT guidelines, and mtcmatlonally accepted standards
and best practices such as ISO/IEC 27001. ‘

With this strategic approach, RAKUB aims to achieve a high level of performance in its
Information Security Management System (ISMS), fulfilling all applicable requirements while
meeting the needs and expectat{on"s of stakeholders, including regulators, tustomers, and iniernal
users. The bank 2also strives to continuously improve its capacity to secure and manage mtlsal
information assets. ;

To ensure the core principlés of Confidentiality, Integrity, and Availability (CIA) of information,
RAK1JB has developed and implemented an enterprise-wide Information Security Management
System (ISMS). This system i$ applied across all operational units, dlgltal platforms and sev'v1ce
delivsry channels of the bank - - -

RAKUB is fully committed to éomplyihg with all relevant statutory, rcgula{tory, and contractual
obligations concerning its ISMS. The bank’s senior management actively supports this pélicy,
ensuring that information ‘security is integrated into the culture, vaites. and operations of ‘the
ban]{“ .o . . . 5 3 E: . &
This ISMS Bom,y is approved by the top management of Rajshahl Krishi Unnayan Bank and is
comniunicated to all relevant stakeholders, including employees, service providers, and third
part=es, to ensure proper understandmg and implementation.

.. Md.Arifuzzaman
Deputy General Manager,



